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HYROTEC respects your privacy and is committed to protecting personal information
collected through this website.

This Privacy Policy explains how we collect, use and protect information when you visit
our website, submit an inquiry, request distribution access, or communicate with us.

This website is operated internationally and may be managed through business entities
located in the United States, the United Arab Emirates, or other jurisdictions depending
on the future operational structure of HYROTEC.

1. Information We Collect
We may collect the following information:

-Name
- Company name
- Email address
- Telephone number
- Country orregion
- Inquiry or message content
- Distribution or partnership requests
- Technical website information such as:
- IP address
- Browser type
- Device information
- Operating system
- Referring website
- Pages visited and interaction data

We only collect information that is reasonably necessary to operate and improve our
website, services and business communications.

2. How We Use Information
We may use collected information for the following purposes:

- Responding to inquiries and contact requests

- Processing distribution or partnership applications

- Communicating regarding HYROTEC products and services
- Improving website functionality and user experience

- Website security, fraud prevention and system monitoring



- Analytics and performance optimization
- Maintaining internal business records
- Complying with applicable legal obligations

We do not sell personal information.

3. Cookies and Tracking Technologies

This website may use cookies and similar technologies to improve functionality, analyze
traffic and optimize user experience.

Cookies may include:

- Essential website cookies

- Performance and analytics cookies
- Embedded media services

- Security and session cookies

Users may disable cookies through their browser settings, although some website
functionality may be limited.

Where legally required, a cookie consent mechanism may be presented to visitors.

4. Third Party Services

HYROTEC may use third-party service providers to support website functionality and
business operations.

These services may include:

- Website hosting providers

-Vimeo for embedded video content

- Elementor or WordPress-related services
- Analytics providers

- Security and performance tools

- Email and communication services

These third parties may process technical information necessary for the operation of
their services.

HYROTEC does not control the privacy practices of external third-party websites or
platforms.



5. International Data Transfers

Because HYROTEC operates internationally, personal information may be processed or
transferred between jurisdictions, including but not limited to:

- United States

- United Arab Emirates

- European Economic Area (EEA)

- Other international locations where service providers operate

Reasonable technical and organizational measures are implemented to protect
personal information during such transfers.

6. Data Retention

Personal information is retained only for as long as reasonably necessary for the
purposes described in this Privacy Policy, including:

- responding to inquiries,

- maintaining business communications,
- security monitoring,

- or complying with legal obligations.

Technical website data may be retained temporarily for system administration and
security purposes.

7. Your Rights

Depending on your location and applicable laws, you may have rights regarding your
personal information, including the right to:

- request access to your data,

- request correction of inaccurate information,
- request deletion of personalinformation,

- object to certain processing activities,

- withdraw consent where applicable.

Requests may be submitted using the contact details below.

8. Data Security

HYROTEC implements reasonable technical and organizational security measures
intended to protect personal information against unauthorized access, misuse,
disclosure or destruction.



However, no internet-based system can be guaranteed to be completely secure.
9. External Links
This website may contain links to external websites or third-party platforms.

HYROTEC is not responsible for the privacy practices or content of external websites.

10. Changes to This Privacy Policy

HYROTEC may update this Privacy Policy from time to time to reflect operational, legal
or technical changes.

Updated versions will be published on this page together with the revised effective date.

11. Contact

For questions regarding this Privacy Policy or personal data requests, please contact:
HYROTEC

Global Operation and Project Development

United Arab Emirates

Email: privacy@hyrotec.com

12. EEA/ European Users

If you are located within the European Economic Area (EEA), United Kingdom or
Switzerland, applicable data protection laws may provide additional rights regarding the
processing of personal data.

Where required by law, HYROTEC will process personal data based on:

- legitimate business interests,
- contractual necessity,

- legal obligations,

- or user consent.

Users may also have the right to lodge a complaint with their local data protection
authority.
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